Managed Planet
Emerson Process Case Study

Real world clients talk about our world class solutions

Control Your Jungle

Managed Planet is dedicated to providing useful IT management solutions. As a direct by-product
of this dedication, we believe that the experiences of our clients are the most relevant and important
components of our sales communication efforts. Therefore each of our case studies are derived from
actual current clients who have agreed to be a reference for Managed Planet products, and their use.

Customer: Emerson Process
Contact: Customer is willing to speak directly to prospective clients. (Please contact Managed Planet
to arrange a call.)

Managed Planet Products Implemented:
Data Translation Services (DTS), Executive Report Pack, & Rapid Deployment (RD)

Business Goals: Directly Import OEM system manufacturer asset and warranty information using
the data pump.

Case: Emerson Products track 50,000 to 60,000 nodes all across the globe. Their“Main Baby” system
tracks 5,000 nodes. Both systems use Managed Planet.

Statement from Emerson Process:

They recommend the use of MS Active Directory. Emerson uses LD Software Compliance and they still had a
software problem worth a lot of money. Their desktop users did have administrative access. Now, every

single user is associated in Active Directory with a cost centre and if software is installed it automatically moves
that license to that user’s cost centre. By using Managed Planet they were able to realize that out of 4,000 servers
being tracked, 520 of them were not being used for anything. We love it and it has saved us many, many man
hours!” “Would not administer LANDesk without it
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